SUPPLIER DATA PROTECTION NOTICE
Background and purpose
This is the Data Protection Notice offered by The Word Hub Limited.
In compliance with UK and European data protection regulations, this Data Protection Notice
explains what personal information we collect from you when you visit our website, or when
you send us your information for the purposes of a working collaboration.
The Word Hub supports businesses to reach new markets and new customers worldwide.
We are committed to processing all personal information our suppliers in ways that comply
with our legal and regulatory obligations, and to being clear about what we do with their
personal information.
To contact us for more information on our GDPR processes, please make contact via our
website www.thewordhub.com.
Briefly: We will not give your data to third parties to use for their benefit without first seeking
your permission. We will never sell your data to a third party. We will not harvest or buy
personal data in bulk and use them without permission from those whom the data is about.
We will not collect data about your behaviour at any other site than our own. For the full
details of what we will do with your data, please read on.
The Word Hub Limited needs some of your personal data when you contact us, or when you
access certain services or documents on our website.
The Word Hub Limited is the data controller and, in some cases, the data processor for your
personal data. As data controller, we determine the purposes for which and the means by
which your personal data is processed. As data processor, we may process personal data
on behalf of the data controller.
What information might we collect about you?
We generally collect and store details such as your name, phone number, and email address
when you send us your information for the purposes of a working collaboration. We collect
this information when you contact us through our website, or send us information by email or
phone.
The data we collect to fulfil these services is taken as a data controller. This means that we
are responsible for deciding how we hold and use personal information about you.
We may collect the following types of information:
Name
Address
Email
Phone/mobile
Company Name
Bank Details (for payment purposes)

•
•
•
•
•
•

We may also collect and store your data if we have met you at an exhibition or a networking
event.
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Why do we collect this information?
The personal data collected is needed in order to process a request for a working
collaboration.
How do we collect this information?
We collect personal information:
from publicly available sources: e.g., networking, social media, internet services,
exhibitions, direct referrals, other corporate bodies,
or via forms on our website.

•
•

How do we use the data we collect?
We use the data that we collect to deliver services to you, to respond to requests for a
working collaboration, and to cooperate with external suppliers.
As a supplier, we collect information about you to allocate translations to you and inform you
of potential collaboration opportunites. This information is stored securely in our supplier and
accounting databases.
Information will be shared with other staff at The Word Hub in order to provide the best
projects to you.
How long will we store your data?
We will only retain your personal data for as long as necessary to fulfil the purposes we
collected it for, including for the purposes of satisfying any legal, accounting, or reporting
requirements.
Details of retention periods for other aspects of your personal information are available on
request by contacting info@thewordhub.com.
To determine the appropriate retention period for personal data, we consider the amount,
nature, and sensitivity of the personal data, the potential risk of harm from unauthorised use
or disclosure of your personal data, the purposes for which we process your personal data,
and the applicable legal requirements.
How do we safeguard your data?
We have appropriate security measures in place to protect the security of your personal
information and keep it confidential. We review these measures regularly to make sure they
remain appropriate. We cannot guarantee the security of any third-party application you may
use to transmit your data (e.g., internet browsers). We may transfer and process your data
outside of the UK. Where your personal information is to be transferred outside the UK we
will take reasonable steps to ensure that there are appropriate safeguards to protect your
information.
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Access to your information and correction
You have the right to request a copy of the information that we hold about you. If you would
like a copy of some or all of your personal information, please email info@thewordhub.com,
or write to us at the address in the ‘How to contact us’ section below. We want to make sure
that your personal information is accurate and up-to-date. You may ask us to correct or
remove information you think is inaccurate.
Under certain circumstances, by law you have the right to:
request details of personal data we hold about you,
restrict the collection or use of your personal data,
withdraw any permission you have given us to use your data,
or even to delete any records that we may hold.

•
•
•
•

Changes to our data protection notice
This Data Protection Notice may change from time to time so please remember to check it
frequently. This Data Protection Notice was last updated on 12th January 2022.
How to contact us
Please contact us if you have any questions about our Data Protection Notice or information
we hold about you:
By email: info@thewordhub.com
Or write to us at:
The Word Hub Limited
Innovation Centre
Longbridge Technology Park
1 Devon Way
Longbridge
Birmingham
B31 2TS
Consent
By submitting your personal data to us through any of the channels listed above, you
consent to this Data Protection Notice. If you do not consent to the terms of this Data
Protection Notice, please do not submit your details to us. However, if you have provided
personal data, please contact us about how you would like us to handle such data.
Data Protection Officer
Our management team function as a data protection officer (DPO) to oversee compliance
with this protection notice. If you have any questions about this protection notice or how we
handle your personal information, please contact us at:
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The Word Hub Limited
Innovation Centre
Longbridge Technology Park
1 Devon Way
Longbridge
Birmingham
B31 2TS
info@thewordhub.com
Data breaches
In the event of a data breach, we will notify the data subject within 72 hours to provide
information of the breach. We will also notify the Information Commissioner’s Office (ICO),
who is the UK supervisory authority for data protection issues, or notify the data controller.
You have the right to make a complaint at any time to the ICO.
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